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Voipli AG 188 
Telephone Adapter 

Manual 

 

 
                          Contact Information 
 
Telephone: From Israel: 074-414-0850 
  From anywhere in the world: 972-74-414-0850 
  From USA (toll free): 1-877-23-74-082 
  From any Voipli Device: 199 
 
Fax:   From Israel: 050-681-3482 
  From anywhere in the world: 972-50-681-3482 
 

E-mail: sales@voipli.net 
 
Website: www.voipli.net 
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Voipli's AG 188 Telephone Adapter is an Analogue Telephone Adapter 
(ATA) which connects to an ordinary  or wireless telephone enabling the 
user to benefit from a VoIP system without the need for a VoIP phone or 
computer. 
The device converts analogue voice signals to data packets compatible 
with the internet protocol. By plugging it in to a phone and Internet 
connection, the user is connected to a virtual telephone line. 
Without requiring a computer, the Voipli Telephone Adapter seamlessly 
and transparently routes calls over the Internet. The adapter connects to 
an analogue phone and its wall jack allowing users to call anywhere in 
the world at very low rates (see http://www.voipli.net/Assets/Eng/
PriceListForLineHolderPlan.pdf for International Calling Rates). 
Moreover, calls to other Voipli members are provided free of charge. 
 

 
• Connects to regular telephone and/or switchboard. 
• Crystal Clear Voice Quality. 
• Continue to enjoy all features that your phone offers (e.g. 

Conference call, Caller ID, Call Waiting, Answering service, 
Missed/Received Call numbers recording, etc). These features 
are offered at no extra cost. 

• Reduces communications costs and saves money instantly 
on all calls to regular and mobile phones all over the world. 

• Enables free calls among Voipli members all over the world.  
• Placing calls using the VoIP Phone is as easy as placing 

calls using a regular telephone. Calls can be made to any line 
anywhere in the world. . 

• No need to use different phones for VoIP and regular PSTN 
calls (mobile or land lines). By pressing the star key (*) you 
automatically switch between PSTN and VoIP.  The VoIP calls 
will not affect regular PSTN phone calls (mobile or regular land 
lines) in any way. 

• No computer or special equipment  required. 
• Portable - Enables you to continue making and receiving calls 

anywhere in the world.  
• Performs as a remote telephone extension for local 

switchboards – The adapter enables office extensions to reach 
to virtually any off-site location with broadband access such as 
DSL or cable modem. Supported by the main office’s phone 
system, the remote locations require only an internet 
connection. Moreover, long-distance charges are also avoided, 
since no phone lines are used between the remote locations 
and the main office's phone system.  

• Performs as a Virtual Private Network (VPN) – This enables 
subscribers to call each other free of charge, provides members 
with a four digit telephone number when calling each other and 
using a common database (virtual switchboard). For additional 
information please see pg 11. 

• Reliable service and support provided by Voipli. 
 
 

Product Overview 

Benefits 

      Index: 
 
• Product Overview 
• Benefits 
• Service and System 
Requirements 

• Package Contents 
• Warranty 
••••    Troubleshooting 
••••    Connecting the 
Adapter 

••••    Getting Started 
(Calling Codes) 

••••    Using Voice Mail 
••••    Calling Emergency 
Numbers 

••••    Member Center 
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To use the Voipli Telephone Adapter you will need: 
 

• A broadband Internet connection with router. 
• A Voipli account. 
• A regular telephone. 
 
 

 
 
 
 
 

System and Service Requirements 

Package Contents 

• 1 Voipli 188 Phone Adapter. 
• 1 Ethernet Cable. 
• 1 Universal Switching Power Supply 100—240 VAC (650 amp 

with a USA standard adapter).  
• Telephone Cable. 

Warranty 

Voipli expressly warrants that each of its products is free from defects in 
material and workmanship under normal operating conditions and according to 
proper use for as long as the user's subscription is valid. If any damage is 
incurred as a result of proper use  Voipli will repair or replace any part or 
component of the adapter.  
 
If a hardware malfunction is suspected please contact Voipli's customer 
support for assistance (support@voipli.net).    

Troubleshooting 

Your Voipli Telephone Adapter was fully tested before leaving our offices. If 
you encounter any problems or have no dialing tone then the chances are that 
you have a network problem. You should contact your local network provider 
for assistance. In 99% of the cases a proper configuration of your router will 
solve the problem. (Please note that you can use the SoftPhone until the 
problem is solved. This will enable you to continue making and receiving calls).  
 
If the problem is not connected to the router configuration then please contact 
Voipli’s customer support for assistance (support@voipli.net).    

Voipli's 
Telephone 
Adapter 
enables 

broadband 
users to place 
low-cost VoIP 

calls from a from a 
regular regular 
phonephone. 
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Connecting the Adapter to a phone that will only be used with a Voipli line 
 
1. Make sure that you have a router which is connected to a  broadband internet connection (cable or    
     ADSL).  
2. Connect the Voipli adapter according to the instructions and diagram below: 
• Connect the power outlet provided into the port that says “power” and the plug to the wall socket. 
• Connect a regular telephone (any phone including a cordless) to the “port”. 
• Connect the router to the “WAN” with the Ethernet Cable provided.  
 
 
 
 
 
 
 
 
 
3.   Wait until the “server” and the “power” lights on the front of the adapter are on. The “VoIP” light 
 should not be on when the adapter is not in use.   
4. Check for dial tone. If you hear the dial tone then you are ready to start  making calls. If you do not 

hear the dial tone then ensure that your router is on the DHCP mode. If this does not solve the 
problem then you should contact your local network provider for assistance. In 99% of the cases a 
proper configuration of your router with solve the problem. If the problem is not connected to the 
router configuration then please contact Voipli’s customer support for assistance 
(support@voipli.net).   

 
Using the adapter on a phone that is also connected to a regular line. 
 
If you would like to use your handset for another regular telephone line (such as a Bezeq line) in 
addition to the Voipli line then please follow the instructions below: 
1. Make sure that you have a router which is connected to a  broadband internet connection (cable or 
ADSL).  
2. Connect the Voipli adapter according to the instructions and diagram below: 
 
 
 
 
 
• Connect the power outlet provided into the port that says “power” and the plug to the wall socket. 
• Connect the regular telephone line (such as the Bezeq line) to the “line” port. 
• Connect the router to the “WAN” with the Ethernet Cable provided.  
• Connect the regular telephone (any phone including a cordless) that you use for the other line to 

the “phone” port. 
• Connect the router to the “WAN” with the Ethernet Cable provided.  
3.   Wait until the “server” and the “power” lights on the front of the adapter are on. The “VoIP” light 
 should not be on when the adapter is not in use.   
4. Check for dial tone. If you hear the dial tone then you are ready to start  making calls. If you do not 

hear the dial tone then ensure that your router is on the DHCP mode. If this does not solve the 
problem then you should contact your local network provider for assistance. In 99% of the cases a 
proper configuration of your router with solve the problem. If the problem is not connected to the 
router configuration then please contact Voipli’s customer support for assistance 
(support@voipli.net).  

5. When you want to use the regular phone line all you need to do is press the star button (*) and dial 
as you would without the Voipli line.  Incoming calls are automatically switched according to the 
destination dialed.  

Connecting the Adapter 
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Tip: It is recommended to dial the pound key (#) after each number in order to speed up the 
connection. 
 
 

Area Called Method 

To call a local number in Israel Dial the number as you would from 
a regular line with the full area code 
(such as 03, 02, 052, 054, etc). 

To make an overseas call Dial 00 + country code + telephone 
number overseas. 

To call Voipli members free of 
charge (no matter where they are 
situated in the world) 

Short dial code—Dial the members 
telephone number (without the 074 
code). 
For members who do not yet have 
a 074 number— dial 1085 and then 
the user ID that you with to call. 

To reach the technical support Dial 199# 

Getting Started—Calling Codes 

Using Voice Mail 

The Voice Mail feature is only available to those who have a VoIP telephone number 
(whether it is a local number (074) or a foreign number). 
 
• Dial your telephone number without a prefix (a 7 digit number). 
• Enter your password. 
• Follow the instructions that you are given. 

In order to call emergency numbers such as 911, you switch to your PSTN line (by pressing 
the star key (*)) and then make the call. The VoIP line is not intended to replace your local 
PSTN line. 

Calling Emergency Numbers 
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Member Center 

  You can access the member center by logging into Voipli’s website (www.voipli.net)  
 or directly  from the SoftPhone. Enter your user ID (8 digit number) and password (4 digit 
 number). These two numbers appear on the bottom of your telephone adapter. 
 
 The center provides access to various features and services that Voipli offers such as:  

 
 Call Forward – Forward your incoming calls to voicemail, another landline or your 

mobile phone, depending on the time of day and whether busy, unanswered or offline! 
For example, you can forward your calls to your mobile phone if you want anyone to 
reach you anywhere. Or you can forward your home calls to your office while you are 
at work. 

 Voicemail to Email Service – You can either dial in and listen to your messages or 
listen to them by logging into the member center. An e-mail message will be sent to 
you notifying you that a message was left in your voicemail box.   

 Online Real-Time Billing Information – Users can log on to their account any time 
and access all  billing information and call records. Voipli's Call Detail Recorder (CDR) 
provides real-time transaction management. It enables users to access information 
regarding all calls they made or received. This information is available online 24 hours 
a day and free of charge. The call details include: Date and time of call, destination or 
origin of call, phone number called, duration of call, cost, device used, outgoing or 
incoming calls. The Billing Software Service allows you to manage your Call Center 
billing and view calls made in real time.  

 Web callback – This function serves as a virtual secretary and connects you to the 
requested number at the specified time. Simply enter the Web Callback application 
online, stipulate the two telephone numbers you wish to connect and choose the time 
you wish the call to take place.  This technology enables you to make low cost calls to 
your mobile phone and to charge your account. It should be noted that internet access 
is required briefly in order to request the connection but no internet access is 
necessary to make the call. For e.g. if someone wished to make a call outside of the 
office later that day he will access the online application before leaving the office, 
enter his mobile number, the number he wishes to call and the time that he wants the 
call to take place. His phone will then automatically ring and connect him to the 
desired number no matter where he happens to be at that time. 

 Activity Log – Provides detailed information regarding payments and changes that 
subscribers made (such as discounts, services requested or cancelled, password 
changes). 
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 Product Price in US $ 

Voipli's Telephone Adapter 
Voipli's Telephone Adapter 59.00 

Voipli's Telephone Adapter with a 
subscription for 1 year 

$30.00 

Voipli's Telephone Adapter with a 
subscription for 2 years 

Free 

Prices 

Subscription fees and calling plans: 

Calling Plan Countries Package Includes Price 
in $US 

  
S i l v e r 
G l o b a l 
Calling Plan 

To, from and 
w i t h i n 
Canada, USA, 
S p a i n , 
P o r t u g a l , 
Switzerland, 
Luxembourg, 
A u s t r i a , 
Belgium, Italy, 
I r e l a n d , 
G e r m a n y , 
B r i t a i n , 
H o l l a n d , 
F r a n c e , 
D e n m a r k , 
S w e d e n , 
N o r w a y , 
Australia, New 
Z e a l a n d , 
A r g e n t i n a , 
China, Israel. 

Monthly subscriber fees, up to 450 free minutes to the 
included countries, Israeli telephone number, free 
calls to other Voipli members, low per-minute 
international phone call rates to countries not included in 
package. 

 16.00 
 
 

 
Gold Global 
Calling Plan 

Monthly subscriber fees, up to 850 free minutes to the 
included countries, Israeli telephone number, free 
calls to other Voipli members, low per-minute 
international phone call rates to countries not included in 
package. 

 22.50 
 
 
 

  
P l a t i n u m 
G l o b a l 
C a l l i n g 
Plan) 

Monthly subscriber fees, up to 2,000 free minutes to 
the included countries, Israeli telephone number, 
free calls to other Voipli members, low per-minute 
international phone call rates to countries not included in 
package. 

 39.50 
 
 
 

Blue and 
W h i t e 
Calling Plan 

To, from and 
within Israel 

Monthly subscriber fees, up to 2,500 free minutes to 
and within Israel, Israeli telephone number, free calls 
to other Voipli members, low per-minute international 
phone call rates to countries not included in package. 

 26.50 
 
 
 

Red, Blue 
and White 
Calling Plan 

To, from and 
within Israel, 
USA and 
Canada 

Monthly subscriber fees, up to 1,500 free minutes to 
and within Israel, USA & Canada. Israeli telephone 
number, free calls to other Voipli members, low per-
minute international phone call rates to countries not 
included in package. 

 24.50 
 
 
 

Pay as You 
Go With 
ATA 

  Make and receive free calls to and from your family, 
community and other Voipli members, lowest per-
minute international phone call rates, cellular access 
with user number and PIN. 

5.00 

P I N - l e s s 
c e l l u l a r 
access 

  Can be added to any of the packages at an additional monthly 
cost. This will enable subscribers to make free overseas calls 
from their mobile phone (as part of their package). 

3.50 


