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                          Contact Information 
 
Telephone: From Israel: 074-414-0850 
  From anywhere in the world: 972-74-414-0850 
  From USA (toll free): 1-877-23-74-082 
  From any Voipli Device: 199 
 
Fax:   From Israel: 050-681-3482 
  From anywhere in the world: 972-50-681-3482 
 

E-mail: sales@voipli.net 
 
Website: www.voipli.net 

 

 



 

 

Voipli’s SoftPhoneVoipli’s SoftPhoneVoipli’s SoftPhoneVoipli’s SoftPhoneVoipli’s SoftPhoneVoipli’s SoftPhoneVoipli’s SoftPhoneVoipli’s SoftPhone 

VoIP calls 
can be made 
from any PC 
or handheld 
with internet 

access  
wherever you 

are! 

Product Overview 

Benefits 

 
 

 
 

• The SoftPhone can be downloaded free of charge. 
• Members using the SoftPhone pay the same price that 
 they would pay had the call be made from their phone 
 adapter (i.e. Voipli subscriber rates).  
• Communication to other subscribers is free of  charge. 
• The SoftPhone enables people on the go to utilize 
 VoIP services from anywhere in the world.  
• Provides high voice quality. 
• User friendly.  

Voipli's SoftPhone is a software for making telephone calls 
over the Internet using a personal computer or handheld, 
rather than using VoIP dedicated hardware. It is designed to 
behave like a traditional telephone, appearing as an image of 
a phone, with a display panel and buttons with which the user 
can interact. 
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To use the Voipli SoftPhone you will need: 

 
• Voipli’s SoftPhone (which can be downloaded from out site free of charge) 
• Broadband Internet connection.  
• A computer with built in speakers, a headset  connected to the sound card of the PC, a USB 

phone  or with a regular telephone connected to the PC using an adapter (some types of sound 
cards or chatcord).  

 

System and Service Requirements 

 

 
 
 
 
 
 
 
 
 

 

Downloading and Installing the SoftPhone 

 

 

Operating the SoftPhone—Making Calls 

 
1. Open Voipli’s internet site (www.voipli.net ). 
2. Click on products. Locate the Softphone and press on "Download Softpfhone now".  
3. You will be asked whether you want to run or save the file. Choose to save the file by clicking on 

"save". Select the desktop as the location by choosing it in the "save in" checkbox and click "save". 
4. Double click the downloaded file "VoipliDialer" or "I call here" located on the desktop. 
5. After Installation is complete, a Soft-Phone icon will be added to your desktop. Double click on the 

icon to open up the program. The Soft-Phone will open, as well as the "Tools" window. 
6. Under "User Details" enter your UserID and Password that were provided to you by Voipli. We rec-

ommend that you check the "Remember my User-ID & Password". 
7. Click "Save and Exit". 
8. You should now be able to see your username on the bottom section of your Soft-Phone, indicating 

that your account was successfully activated. 

1. Connect a heat-set and microphone to the computer. We recommend that you use a head-set and mi-
crophone while operating your Soft-Phone, rather than speakers, which can cause background echo. 

2. If you did not request that the SoftPhone remember you user ID and password then enter them in now. 
3. When dialing a destination, always dial according to the following order:  
  country's code (do not dial 00 first) + area code (omit 0 prefix digit) + telephone number. 
4.   Use the 'CALL' key to execute the call, and the 'HANG UP' key to end the call. 
 
 
• You can control the volume on the right hand side of the Soft-Phone, or mute by pressing the micro-

phone or speakers keys. 
• Switching your Soft-Phone to a different account can be done by pressing the 'TOOLS' key on top left 

hand side of the program. 
 

 
 
 
 

 
If you encounter any problems then please send an e-mail to support@voipli.net with a description of 
the problem, your user ID and password. 
 
 

Customer Support 



 

 

 

Member Center 

 
 You can access the member center by logging into Voipli’s website (www.voipli.net)  
 or directly  from the SoftPhone. Enter your user ID (8 digit number) and password (4 digit 
 number). These two numbers appear on the bottom of your ECK. 
 
 The center provides access to various features and services that Voipli offers such as:  
 

 Online Real-Time Billing Information – Users can log on to their account any time 
and access all  billing information and call records. Voipli's Call Detail Recorder (CDR) 
provides real-time transaction management. It enables users to access information 
regarding all calls they made or received. This information is available online 24 hours 
a day and free of charge. The call details include: Date and time of call, destination or 
origin of call, phone number called, duration of call, cost, device used, outgoing or 
incoming calls. The Billing Software Service allows you to manage your Call Center 
billing and view calls made in real time.  

 Web callback – This function serves as a virtual secretary and connects you to the 
requested number at the specified time. Simply enter the Web Callback application 
online, stipulate the two telephone numbers you wish to connect and choose the time 
you wish the call to take place.  This technology enables you to make low cost calls to 
your mobile phone and to charge your account. It should be noted that internet access 
is required briefly in order to request the connection but no internet access is 
necessary to make the call. For e.g. if someone wished to make a call outside of the 
office later that day he will access the online application before leaving the office, 
enter his mobile number, the number he wishes to call and the time that he wants the 
call to take place. His phone will then automatically ring and connect him to the 
desired number no matter where he happens to be at that time. 

 Activity Log – Provides detailed information regarding payments and changes that 
subscribers made (such as discounts, services requested or cancelled, password 
changes). 

Price 

The SoftPhone can be downloaded free of charge. 
 
Since all calls are pre-paid you will need to purchase a Voipli Calling Card or recharge 

code. This can be done over the internet via Voipli’s website or by phone (see 
details on the cover). Calls are charged per minute according to the country that 
you are calling (no matter where you are calling from). See price list (add link). 

 


